
Electronic Work Capacity Certificate 



What is the eWCC?
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What is the eWCC

• An electronic version of the Work Capacity Certificate

• Accessible through the doctors practice management software 

• eWCC data in the is sent via the Telstra Secure Cloud through to ReturnToWorkSA 
in about 10 – 15 minutes

• Solution was developed and implemented by ReturnToWorkSA and Unified Health 
Care group/Telstra Health
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Features and Benefits of the eWCC



Features and Benefits of the eWCC

• Improved matching of claim to employer

• Streamlined completion and use of the form

• Efficient process for making future eWCC changes
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Impacts for Self Insured 
Employers
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Impacts for Self Insured Employers

No change other than you will notice eWCC 
increasingly being used by doctors
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How is the eWCC being implemented?



Phased roll-out

• Tranche 1 – complete May/June 2016
– St Agnes (2 sites), UniHealth (6 sites), Angaston (2 sites)

• Tranche 2 –June 2016
– Reynella Medical Centre, Elizabeth Medial & Dental, Dr Richard Pope, Bridge and South Side 

Clinic, Chandlers Hill, Adelaide Rd, Golden Grove, Murray Bridge Day and Night.

• Tranche 3 – anticipated late June/early July 2016
– Corporate Health Group

• Tranche 4 - anticipated July 2016 onwards
– Remaining practices

• 31st December 2016 – complete cut-over to the WCC
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